Advanced Directives

You have a right to make decisions about
the health care you receive now and in the
future. An advance directive is a written
statement about how you want medical
decisions made when you can no longer
make them. lllinois has three advance
directives: heaith care power of attorney,
living will and mental health treatment
preference declaration. Call us at 309-268-
3400 about advance directives and how to
access the forms you will need if you are
interested.

Due to the fact that the Digestive Disease
Endoscopy Center is an Ambulatory
Surgery Center for the purpose of
performing Endoscopy in a safe and
uncomplicated manner, we expect that
our patients will have excellent outcomes.
If the patient should have a complication,
they will be transferred to
Advocate/BroMenn Healthcare where the
hospital's policy on Advance Directives will
be followed. Additional information can
be obtained at
http://www.idph.state.il.us/public/books/
advin.htm

Disclosure Statement

Digestive Disease Endoscopy Center is an
independently owned limited liability
company comprised of local area
physicians and Advocate/BroMenn
Healthcare. Digestive Disease Endoscopy
Center operates independently of
Advocate/BroMenn Healthcare and was

established to provide state-of-the-art cost

effective gastrointestinal Endoscopy
services in an easily accessible facility.

If you have a concern regarding services or care
that cannot be resolved by a staff member, you
may request to speak with a manager at: Digestive
Disease Endoscopy Center: 1302 Franklin Ave.,
Suite 1000, Normal IL 61761 (309-268-3400)

You may submit your concerns ta: llinois
Department of Public Health: Office of Healthcare
Regulation (Deputy Director):

525 W. Jefferson St 5% floor

Springfield, |L 82761 (800-252-4343) or Office of
the Medicare Beneficiary Ombudsman
http://www.cms.hhs.gov/center/ombudsman.asp
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